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HB TELECOM (UK) LIMITED TERMS AND CONDITIONS

1. The Seller reserves the right to make any changes in the specification of the Goods which are 
required to conform with any applicable safety or other statutory requirements or where the Goods are 
to be supplied to the Seller’s specification which do not materially affect their quality and performance.

2. Cancellation made within 30 days - No order which has been accepted by the Seller may be 
cancelled by the Buyer except with the agreement in writing by the Seller and on Terms that the Buyer 
shall indemnify the Seller in full against all loss (including loss of profit), costs (including the cost of all 
labour and materials used), damages, charges and expenses incurred by the Seller as a result of 
cancellation.

2.1 Cancellation made after 30 days - No order which has been accepted by the Seller may be 
cancelled by the Buyer. The Buyer shall indemnify the Seller in full against all loss (including loss of 
profit), costs (including the cost of all labour and materials used), damages, charges and expenses 
incurred by the Seller as a result of cancellation.

3. The Seller reserves the right by giving notice to the Buyer at any time before delivery to 
increase the price of the goods to reflect any increase in the cost to the Seller which is due to any factor 
beyond the control of the Seller (such as without limitation any foreign exchange, fluctuation, currency 
regulation, alteration of duties, significant increases in the cost of labour, materials or other costs of 
manufacture), any change in delivery dates, quantities or specifications for the Goods which is requested 
by the Buyer or any delay caused by any instructions of the Buyer or failure of the Buyer to give the 
Seller information or instructions.

4. Except as otherwise stated under the terms of any quotation or in any price list of the Seller 
and unless otherwise agreed in writing between the Buyer and the Seller, all prices are given by the 
Seller on an ex-works basis and where the Seller agrees to deliver the Goods otherwise than at the 
Seller’s premises the Buyer shall be liable to pay the Sellers charges for transport, packing and 
insurance.

5. Subject to any special terms agreed in writing between the Buyer and the Seller the Seller shall 
be entitled to invoice the Buyer for the price of the Goods on or at any time after delivery of the Goods 
unless the Goods are to be collected by the Buyer or the Buyer wrongfully fails to take delivery of the 
Goods in which event the Seller shall be entitled to invoice the Buyer for the price at any time after the 
Seller has notified the Buyer that the Goods are ready for collection or (as the case may be) the Seller 
has tendered delivery of the Goods.

6. The Buyer shall pay the price of the Goods (less any discount to which the Buyer is entitled but 
without any other deduction) within 30 days of the date of the Sellers invoice notwithstanding that 
delivery may not have taken place and the property in the goods has not passed to the Buyer.  The time 
of payment of the price shall be of the essence of the Contract.  Receipts for payment will be issued only 
upon request.



7. If the Buyer fails to make any payment on the due date then the Seller shall be entitled to 
charge the Buyer interest (both before and after any judgement) on the amount unpaid, at the rate of 4 
per cent per Annum above Barclays Bank base rate from time to time until payment in full is made (a 
part of a month being treated as a full month for the purpose of calculating interest).

8. Any dates quoted for delivery of the Goods are approximate only and the Seller shall not be 
liable for any delay in delivery of the Goods howsoever caused.  Time for delivery shall not be of the 
essence unless previously agreed by the Seller in Writing.  The Goods may be delivered by the Seller in 
advance of the quoted delivery date upon giving reasonable notice to the Buyer.

9. Not withstanding delivery and the passing of risk in the Goods or any other provision of these 
Conditions, the property in the Goods shall not pass to the Buyer until the Seller has received in cash or 
cleared funds payment in full of the price of the Goods and all other goods agreed to be sold by the 
Seller to the Buyer for which payment is then due.

10. Subject as expressly provided in the Conditions and unless where the goods are sold to a 
person dealing as a consumer (within the meaning of the Unfair Contract Terms Act 1977) all 
warranties, conditions or other terms implied by statute or common law are excluded to the fullest 
extent permitted by Law.

11. Any claim by the Buyer which is based on any defect in the quality or condition of the Goods 
or their failure to correspond with specification shall (whether or not delivery is refused by the Buyer) be 
notified to the Seller within 7 days of the date of delivery or (where the defect or failure was not 
apparent on reasonable inspection) within a reasonable time after discovery of the defect or failure.  If 
delivery is not refused and the Buyer does not notify the Seller accordingly the Buyer shall not be 
entitled to reject the Goods and the Seller shall have no liability for such defect or failure and the Buyer 
shall be bound to pay the price as if the Goods had been delivered in accordance with the Contract.

12. Where any valid claim in respect of any of the Goods which is based on any defect in the 
quality or condition of the Goods or their failure to meet specification is notified to the Seller in 
accordance with these Conditions the Seller shall be entitled to replace the Goods (or the part in 
question) free of charge or at the Sellers sole discretion or refund to the buyer the price of the Goods (or 
a proportionate part of the price) but the Seller shall have no further liability to the Buyer.

13. The Seller shall not be liable to the Buyer or be deemed to be in breach of the contract by 
reason of any delay in performing or any failure to perform any of the Sellers obligations in relation to 
the goods if the delay or failure was due to any cause beyond the Sellers reasonable control.  Without 
prejudice to the generality of the foregoing the following shall be regarded as caused beyond the Sellers 
reasonable control.

14. If any provision of these Conditions is held by any competent authority to be invalid or 
unenforceable in whole or in part the validity of the other provisions of these Conditions and the 
remainder of the provision in question shall not be affected thereby.

15. Important Information Re: Broadband Services/SIP: If your broadband connection fails, 
your voice service will also fail.  Your service may cease to function if there is a power cut or failure. 
These failures may be caused by reasons outside our control.  This service does not allow calls to the 
emergency services numbers 999 and 112.

If any provision of these Conditions is held by any competent authority to be invalid or unenforceable in 
whole or in part the validity of the other provisions of these Conditions and the remainder of the 
provision in question shall not be affected thereby. 


